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POSITIVE HANDLING POLICY 



 
 

This policy has been formulated in consultation with stakeholders and should be read in conjunction with the schools Positive Behaviour Policy, Anti-bullying 

Policy, Anti-racism Policy, Code of Conduct, Lunchtime Code of Conduct, SEND Policy, Attendance and Punctuality Policy, Uniform policy, Homework policy, 

Teaching and Learning Policy, Assessment, Marking and Feedback Policy and Home-School Agreement. 

 

OUR MISSION STATEMENT 

Continuing Christ’s Mission.  

  

At St Patrick’s: 

Children are encouraged to thrive intellectually, emotionally, physically, socially and spiritually. 

Everyone and everything is valued and appreciated. 

The potential of all is nurtured and developed. 

Christian values are at the heart of all we do. 

  

Our mission reflects our commitment to ensuring that all members of our school community including children, 

staff, parents, governors, parishioners and visitors feel welcomed and valued for the unique contribution that 

they bring to our school. Inspired by the life and teaching of Jesus Christ, we believe that all children and staff are 

entitled  to experience social, emotional and academic success. We are committed to promoting inclusion and 

providing equality of opportunity for all, in partnership with parents and the community. 

 

AIMS 

This policy has been developed to complement and reinforce the principles and practice contained within the 

Positive Behaviour Policy and has been drawn from the following Department of Education (DfE) advice: 

 

• Use of Reasonable Force – Advice for head teachers, staff and governing bodies 

• Keeping Children Safe in Education  

 

This school strives to create an environment in which both children and adults feel happy, safe, secure and 

valued.  We aim to ensure a whole school approach to behaviour known and understood by all staff, children, 

parents and outside agencies.  The use of force upon any pupil by a member of staff is a serious matter, and 

should only be considered as a last resort.  However, the law is clear and the Governing Body has a responsibility 

to all concerned, to support any member of staff who as a last resort uses reasonable force. 

 

THE LAW 

Under section 93 Education and Inspections Act 2006, all members of school staff have a legal power to use 

reasonable force.  It can also apply to people whom the head teacher has temporarily put in charge of pupils, such 

as unpaid volunteers or parents accompanying pupils on a school-organised visit. 

The decision on whether or not to physically intervene is down to the professional judgement of the member of 

staff concerned and has to be judged on a case-by-case basis, depending on the circumstances. 

The school does not need the consent of the parent to use force on a pupil, but it should inform parents about 

serious incidents involving the use of force.  

In accordance with the Equalities Act 2010, reasonable adjustments will be made for disabled children and 

children with special educational needs (SEN). 

 

OBJECTIVES 

The aims of this policy are to:  

• provide clarification on the use of reasonable force in school 

• enable staff to feel more informed and confident about the use of reasonable force when they believe it 

to be necessary 

• reduce the likelihood of complaints being made when force has been used properly 

• make clear the responsibilities of Head teachers, senior staff and governing bodies in respect of this 

power 

 

DEFINITIONS 

(a) Physical Contact 

Situations in which proper physical contact takes place between staff and pupils, e.g. in games/PE or to comfort 

pupils. 



 
 

(b) Physical Intervention 

This may be used to divert a pupil from a destructive or disruptive action, for example guiding or leading a pupil 

by the hand, arm or shoulder with little or no force. 

(c) Positive Handling 

This will involve the use of reasonable force when there is a risk to pupils, staff or property or if good order is 

being seriously prejudiced. All such incidents will be recorded. 

 

UNDERPINNING VALUES 

Everyone attending or working at St Patrick’s RC Primary School has the right to: 

• a recognition of their unique identity 

• be treated with respect and dignity 

• learn and work in a safe environment 

• be protected from harm 

 

Pupils attending this school and their parents have a right to: 

• individual consideration of pupils needs by staff that has responsibility for their care and protection 

• expect staff to undertake duties and responsibilities in accordance with the school’s policies 

• be informed about school rules, relevant policies and the expected conduct of all pupils and staff working 

in the school 

• be informed about the school’s complaint procedure 

The school will ensure that all pupils understand the need for and respond to clearly defined limits, which govern 

behaviour in the school. 

Parents should have committed themselves through the Home-School Agreement to ensure the good behaviour 

of their child and that the child understands and follows the School’s Positive Behaviour Policy. 

 

TRAINING 

Following advice by the Department for Education in ‘Use of Reasonable force – Advice for head teachers, staff 

and governing bodies’ (2013), this school will consider whether members of staff require any additional training 

to enable them to carry out their responsibilities and should consider the needs of the pupils when doing so.  

Physical restraint is an available option, only to be used when other means of dealing with the situation have 

failed.  Staff are made aware of this policy, the relevant DfE publications and have undergone training on child 

protection. 

 

STRATEGIES FOR DEALING WITH CHALLENGING BEHAVIOUR 

Staff use positive strategies to encourage acceptable behaviour and good order.  Every effort will be made to 

resolve conflicts positively.  Where unacceptable behaviour threatens good order and discipline and provokes 

intervention, some or all of the following approaches will be taken according to the circumstances of the incident: 

1. Verbal acknowledgment of unacceptable behaviour with request for the pupil to refrain; this includes 

negotiation, care and concern. 

2. Further verbal reprimand stating: 

• this is the second request for compliance 

• an explanation of why observed behaviour is unacceptable  

• an explanation of what will happen if the unacceptable behaviour continues. 

3. Warning of potential need to intervene physically and that this will cease when the pupil complies. If 

possible summon assistance.  

4. Physical intervention. Reasonable physical intervention using the minimum degree of contact to prevent a 

child harming him or herself, others or property. 

 

ACCEPTABLE MEASURES OF PHYSICAL INTERVENTION. 

Positive handling is deemed reasonable in the following circumstances: 

• to control pupils or to restrain them 

• to prevent pupils from hurting themselves or others, from damaging property, or from causing disorder 

• to remove disruptive children from the classroom where they have refused to follow an instruction to do 

so 



 
 

• to prevent a pupil behaving in a way that disrupts a school event or a school trip or visit 

• to prevent a pupil leaving the classroom where allowing the pupil to leave would risk their safety or lead 

to behaviour that disrupts the behaviour of others 

• to prevent a pupil from attacking a member of staff or another pupil, or to stop a fight in the playground 

• in situations where a pupil (including one from another school) is on school premises or elsewhere in the 

lawful control or charge of a staff member – for example on a school visit 

• to restrain a pupil at risk of harming themselves through physical outbursts 

 

Wherever possible, assistance will be sought from another member of staff before intervention. 

The form of physical intervention may involve staff doing the following: 

• physically interposing themselves between pupils 

• blocking a pupil’s path 

• escorting a pupil 

• shepherding a pupil away 

 

Any such measures will be most effective in the context of the overall ethos of the school, the way in which staff 

exercise their responsibilities and the behaviour management strategies used. 

Whenever positive handling is used, staff will keep talking to the pupil. 

 

UNACCEPTABLE MEASURES OF PHYSICAL INTERVENTION 

Use force as a punishment – it is always unlawful to use force as a punishment.  

Staff should clearly never act in a way that might reasonably be expected to cause injury and must always avoid 

touching or holding a pupil in a way that might be considered as indecent.  

Certain restraint techniques have been presented as an unacceptable risk when used on children and young 

people. Therefore must be avoided. 

The techniques include:  

• the ‘seated double embrace’ which involves two members of staff forcing a person into a sitting position 

and leaning them forward, while a third monitors breathing 

• the ‘double basket-hold’ which involves holding a person’s arms across their chest 

• the ‘nose distraction technique’ which involves a sharp upward jab under the nose 

 

RECORDING 

Where positive handling has been used, the incident must be recorded on CPOMs and include the following: 

• date and time of incident 

• a brief description of the incident and actions taken 

• names of people who witnessed the incident 

• any damage/harm to persons or property 

• name of person informing parents 

 

ACTION AFTER AN INCIDENT 

The Head Teacher will ensure that each incident is reviewed and investigated further as required. If further action 

is required in relation to a member of staff or a pupil, this will be pursued through the appropriate procedure: 

• Child Protection Procedure 

• Staff Facing Allegations of Abuse Procedure 

• Staff or Pupil Disciplinary Procedure 

• School Behaviour Policy 

• Exclusions Procedure 

Members of staff will be kept informed of any action taken.  In case of any action concerning a member of staff, 

he/she will be advised to seek advice from his/her professional association/union. 

 

COMPLAINTS 

The availability of a clear policy regarding Positive Handling and early involvement of parents should reduce the 

likelihood of complaints but may not eliminate them. Any complaints about staff will be dealt with under the 



 
 

school’s Complaints Procedure. The Chair of Governors will be informed of complaints but other governors will 

not be involved as a complaint may require further action on their part. 

 

MONITORING OF INCIDENTS 

Whenever a member of staff has occasion to use positive handling, this will always be recorded and documented 

on CPOMs, which automatically alerts senior leaders.  Monitoring of incidents will help to ensure that staff are 

following the correct procedures and will alert the Head Teacher to the needs of any pupil(s) whose behaviour 

can only be contained using positive handling. 

This process will address patterns of incidents and evaluate trends which may be emerging. 

 

MONITORING AND REVIEW 

It is the responsibility of our Governing Body to agree and then monitor this policy.  

The policy will be reviewed bi- annually by the Deputy Head Teacher and Governing Body. 

 

WRITTEN/REDRAFTED APPROVED BY GOVERNING BODY REVIEW DATE 

V.1 – 22/04/2015 01/12/2015 15/12/2018 

V.2. – 16/03/18 19/03/18 As deemed necessary 

 

Version 1 (2015) Mrs. J M Gill, Head Teacher 

 

 

APPENDIX 1 – POSITIVE HANDLING – SOME DOS AND DON’TS  



 
 

APPENDIX 1  

 

POSITIVE HANDLING – SOME DOS AND DON’TS  

 

Do: 

• be aware of any feelings of anger;  

 

• summon help;  

 

• continue to talk to the pupil in a calm way;  

 

• provide a soft surface if possible;  

 

• be aware of any accessories worn by you or the pupil;  

 

• hold the pupil’s arms by their sides;  

 

• when help is available, keep the pupil’s legs together;  

 

• continue to hold on to the pupil once immobilised.  

 

Don’t: 

• try to manage on your own;  

 

• relax your hold the moment the struggle ceases;  

 

• stop talking even if the pupil does not reply;  

 

• straddle the pupil;  

 

• push arms up the back;  

 

• touch the pupil near the throat or head;  

 

• put pressure on joints.  

 


